Minara — Terms of Use

Last updated: 21 July 2025

1. Introduction

These Terms of Use ("Terms") create a binding agreement between you ("User") and
Minara ("we," "us," "our") governing your use of Minara’s crypto-focused Al agent,
trading tools, websites, and apps (collectively, the "Services"). Our Privacy Policy is
incorporated by reference. By using the Services, you confirm that you are at least 18
years old. If you do not agree to these Terms, stop using the Services immediately.

We may update these Terms from time to time. The "Last updated" date will reflect
the latest changes. Continued use of the Services after any update constitutes
acceptance of the revised Terms.

2. Artificial Intelligence Disclaimer

2.1 Fundamental Points

. You are interacting with an Al system, not a human adviser.
. Al output is probabilistic and may contain errors, omissions, or bias.

. All content is provided “as is” for informational purposes only.

2.2 Your Responsibilities

. Independently evaluate all Al-generated content.
. Make your own decisions; all trading actions are at your sole discretion.
. Monitor any automated strategies you enable.

. Accept full responsibility for profits, losses, or other consequences,User
acknowledges cryptocurrency's extreme volatility and affirms financial risk tolerance.

2.3 Al Limitations

. Output may be inaccurate, outdated, or incomplete.
. Emotional nuance and context may be misinterpreted.
. Biases in training data may affect responses.

. Highly technical or creative tasks may return repetitive or low-quality results.



3. Access & Use

3.1.1 License

Minara grants you a limited, non-exclusive, non-transferable, revocable license to
access and use the Services in accordance with these Terms.

3.1.2 Account Security

. You must register using a valid email address or third party account and protect
your login credentials.

. Promptly update your information and report unauthorized access.

. We may suspend or terminate accounts for violations of these Terms or for
security risks.

3.1.3 Prohibited Conduct

You may not:
. Use the Services for unlawful, harmful, or fraudulent purposes.

. Manipulate markets (e.g., wash trading, spoofing, pump-and-dump,including but
not limited to spreading false market information via Al or coordinating trades).

. Attack our systems or attempt to bypass rate limits.
. Upload malware or harmful code.
. Generate prohibited content (e.g., hate speech, child endangerment).

. Abuse referrals, promotions, or credits through bulk accounts or circumvention
tactics.

3.1.4 Usage Limits

We may apply or modify limits on queries, storage, API calls, or other resources. Do
not attempt to bypass such limits.

4. Deposits, Custody & Withdrawals
. Stablecoin: Supported deposits include USDC.

. Custodial model: Funds are held in on-chain wallets controlled by Minara.

. Withdrawals: You may request withdrawals at any time. Network conditions
and security checks apply. Blockchain transactions are irreversible.

. Holds: We may freeze transactions due to suspicious activity or legal



requirements.

. No interest: Funds do not earn interest unless otherwise stated.

5. Fees

. Subscription fees are charged upfront and are non-refundable unless legally
required.

. Transaction fees are displayed before confirmation and deducted automatically.
. Withdrawal fees cover network costs and are shown in-app.

. You are solely responsible for any taxes arising from your use of the Services.

6. Subscription, Cancellation & Refunds

. Subscriptions automatically renew unless you downgrade to the free plan.

. Downgrades take effect at the start of the next billing cycle; current-cycle
access remains until expiry.

. When your paid quota is fully used, the following services will be paused:
° Chatting with Minara
° Using DeepResearch
° Creating new workflows

° Running workflows with Minara Call nodes

. Fees already paid are non-refundable unless required by law or explicitly stated.

7. Risk Notice

Cryptocurrency markets are volatile and speculative. You may lose your entire
deposit. Past performance is not a guarantee of future results. Al suggestions are
informational, not investment advice.

8. Intellectual Property

Minara and its licensors retain all rights to the platform, software, models, branding,
and content, excluding your own prompts and uploaded data.

You own the outputs you generate, to the extent allowed by law and subject to these
Terms.



9. User Data

9.1 Ownership & Responsibility

Prompts, uploads, and trading instructions remain your property. You are responsible
for ensuring your data is legal and respects others' rights.

9.2 License to Minara

You grant us a non-exclusive, royalty-free, worldwide license to process your data for
the purpose of operating and improving our Services limited to anonymized data for
model training, excluding user identity/financial data, consistent with our Privacy
Policy.

10. Termination

You may stop using the Services and withdraw your USDC at any time.

Minara may suspend or terminate your account without notice if you breach these
Terms or pose a security or legal risk.

Provisions that should survive termination (e.g., Intellectual Property, Risk Notice)
will remain in effect.

11. Geographic Restrictions

Services unavailable in sanctioned jurisdictions (e.g., Crimea, North Korea) and
mainland China.

12.Arbitration Clause

Disputes shall be resolved via confidential arbitration at [Singapore International
Arbitration Centre], waiving class-action rights.

13.Blockchain Fork Handling

Minara reserves sole discretion to support assets arising from blockchain forks.

14 .Regulatory Cooperation

We will comply with lawful data requests from authorities and notify users unless
legally prohibited.



15.Service Interruption Liability

Minara bears no liability for losses caused by blockchain network failures, node
outages, or force majeure events.

16. Contact

Questions or notices? Email us at team@minara.ai


mailto:team@minara.ai
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